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NH(’NG KHOANH KHAC
THE HIEN SU’ MENH
CUA CHUNG TOI
“Giap Carl cé thé Song”




Khi bénh tinh caa Carl D. tré nén
xau di, mét muc tiéu Ié&n da thuac
day qua trinh héi phuc khé khan
cua 6ng: Dé c6 thé & bén cac con
trong twong lai.

Nam 2013, Carl D., mét ngwoi luén hoat bat,
vui vé va hay cwoi, tré nén mét maéi. Moi luc.

Puoc chadn doan mac bénh tiéu dwong,
Carl da thuc hién cac bién phap dé kiém
soat can bénh man tinh nay. Nhwng mot
nam sau, tinh hinh van chwa én.

Cac xét nghiém mau da xac nhan diéu
dé. (}arl da mac bénh Ung thw hach bach
huyét Giai doan 4.

Carl da dwgc nhap vién ngay lap trc va
& lai d6 trong sau thang. Sau khi bi nhiém
trung, anh da trai qua bén thang rudi tai
Trung tdm Y té Loma Linda.

“Toéi cdm thay rat so hai,” Carl, ngudi s&
hiru va diéu hanh doanh nghiép tiép thi cta
riéeng minh & San Bernardino, néi. “Vi vay,
t6i da cau nguyén. Chua da ndi voi téi rang
t6i sé 6n.”

Carl da tréi qua nhiéu thang trAm trong qua
trinh diéu tri cang thang, bao gém ca viéc
roi vao hon mé do thudc. Do hé mién dich
yéu, khach dén tham phai “mac dé bao ho”
v&i thiét bi bdo vé ca nhan (PPE) dé dam
bao Carl khéng bi bénh nang hon.

Céc con cla Carl rat it khi r&i xa cha minh.
Cac c6 con gai ctia Carl, Shiane va Shalia,
tham chi con lam bai tap vé nha khi dang
ngdi trén giwdng bénh cla cha. Khi dé chi
mé&i 20 va 13 tudi, ca hai déu chwa sén
sang cho héon nhan. Nhwng nguwoi cha

van lo lang vé twong lai va nghi rang: “Toi
mudn séng dé cé thé & bén cac con. Ai sé
dan con gai t6i vao 16i di & 1& dwong?”

“Vi cdc bdc siva IEHP da lo liéu tat
ca nhirng gi téi can dé khoe lai.”
Carl D., HGi vién IEHP

Va dé tré thanh moét muc tiéu Ién trong qua
trinh hoi phuc ctia Carl: Dé c6 thé & bén
cac con trong twong lai.

DPang bubdn thay, trong th&i gian con & bénh
vién, con trai I&n cua Carl, Allen, da bi giét.

“Téi chwa bao gid cdm thay ndi dau ndo 16n
dén vay trong doi,” Carl cho biét, 6ng da rovi
bénh vién mot ngay dé tham dy tang 1&.

Vé&i sw hé tro clia ddi ngdi tor Trung tdam Y
té Dai hoc Loma Linda va La Salle Medical
Associates, cung v&i sy ho tro tr Inland
Empire Health Plan (IEHP), Carl cudi cung
ciing hoéi phuc. Trong cac lan tham kham
v&i bac si, 6ng s& nhac nhé ho hay tap trung
vao mot muc tiéu: “Giup Carl cé thé sbng.”

Carl — ngudi vira bwédc sang tudi 65 vao
Thang Bay va vui vé chon chwong trinh
b&o hiém strc khée IEHP DualChoice — ndi
rang 6ng cdm thay IEHP that sy quan tam
dén minh. “Mai khi toi goi, ho luén cham
soc t6i chu dao.”

Moi viéc da dién ra tron ven vao Thang
Muw&i M6t nam ngoai khi mong wéc cua Carl
trong bénh vién tré thanh hién thyc. “Toi da
c6 thé dan con gai at ctia minh bwéc xudng
|& dworng va trao tay cd bé di,” Carl néi. “Vi
cac bac si va IEHP d3 lo liéu tat ca nhirng gi
t6i can dé toi khée lai. Tat ca moi thr.”

Quét ma QR dé xem video phong van truyén cdm hing clia IEHP voi Carl D.
Canh bao: Quy vi nén chuan bi mét hép khan giay cho video nay.
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DANH MUC THUOC

CUA HOI VIEN:

Thuoc cua quy vi cé
dwoc dai tho khéng?

Danh muc thubc 1a danh sach céc loai thudc
dworc dai tho trong chuong trinh sirc khoe cua

quy vi. Céac loai thubc trong danh sach nay duoc

chwong trinh Iwa chon vai sy ho tro cua mot
nhém bac st va dworc si. Danh sach thudc nay
cho quy vi biét neu co bat ky quy. tdc ndo quy vi
can tuan theo dé nhan dwoc thubc ctia minh.

Lwu y Danh séach thubc cé thé thay déi
xuyén subt cd ndm

NEU THUOC CUA QUY VI KHONG
PUQ'C PAI THO THi SAO?

Goi cho van phong bac si cua quy viva
yéu cau tro gilp. Bac si cla quy vi co thé:

 Thay dbi thudc ctia quy vi sang loai
thuéc duwoc dai tho.
Quyet dinh rang thudc ctia quy vi la
“can thiét vé mat y t&” va dién vao
mau Cho phép Trudc (PA).

« Néu can PA, bac si cta quy vi sé guri cac
mau can thiét dén nha thudc cta quy vi.

Pé tim hiéu thém, héy xem S6 tay Hoi vién
cua quy vi hoac goi cho ban Dich vu HQi
vién cta IEHP. S6 dién thoai c6 trén thé hoi
vién cua quy vi.
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HOI VIEN IEHP DUALCHOICE
(HMO D-SNP):

» Goi cho ban Dich vu Ho6i vién IEHP
DualChoice theo sb 1-877-273-IEHP
(4347). Nguoi dungTTY vui ldng goi sb
1-800-718-4347.

» Truy cap trang web cua IEHP tai
www.iehp.org.

HOI VIEN IEHP COVERED :

» Goi cho ban Dich vu HGi vién IEHP
theo s6 1-855-433-IEHP (4347)
Ngudi dung TTY vui [ong goi s6 711.

p» Truy cap trang web cua IEHP tai
www.iehp.org.

HOI VIEN IEHP MEDI-CAL.:

Tham khao Danh sach Thuoc Hop ddng
ctia Medi-Cal Rx. D& tim hiéu xem mét loai
thuéc cé trong Danh sach Thudc Hop déng
cua Medi-Cal Rx hay khéng hoac nhan ban
sao cua danh sach doé:

» Goi cho Medi-Cal Rx theo s
1-800-977-2273. Nhan phim 7 dbi voi
ngwoi dung TTY.

Truy cap Medi-Cal Rx trwc tuyén tai

www.Medi-CalRx.dhcs.ca.gov/home/.



IEHP & HEALTHY
HEART NATION:

Sw khac biét veé Surc

khoe trong Cong dong
Ngwoi Da Pen

— ®
[ » B Chuéi video trén Youtube .

Céc nghién ctvu cho thay nguwdi My gbc Phi
¢ nguy co mac bénh vé huyét ap cao va
bénh tiéu dwéng cao hon so véi cac nhém
sac téc khac & Hoa Ky. D& nang cao nhan
thirc vé nhirng sw chénh léch strc khoe
nay & Inland Empire va cach khéc phuc
tinh trang nay, IEHP da hop tac véi Healthy
Heart Nation (HHN). HHN nham muc tiéu
gidm bét nhirng sw chénh I&ch vé sirc khée
va cac van dé khac trong cdng déng nguoi
My gbc Phi & Inland Empire va trén khap
ca nuworc.

IEHP da san xuat 10 video cham soc du
phong m&i cho HHN dé chia sé tai cac

tiém cat téc, salon lam dep va nha thd dia
phwong. Nhirng video theo phong cach
chwong trinh trd chuyén nay cung cap giao
duc vé strc khée, 16 khuyén chdm séc dw
phong va thong digp tang cwong stre khoe
c6 thé gitp clru sbng tinh mang.

Truy cap kénh YouTube cua IEHP hoac
quét ma QR dé xem. Xin hay nhéan thich va
chia sé cac video, va dirng
quén dang ky kénh cla
chang t6i. Tim hiéu thém vé
Healthy Heart Nation va cach
hd tro sir ménh cuda ho tai.
www.myhhn.org.

SUC KHOE CUA QUY
VI MOl QUAN TRONG

Ch& khdng phai la

tinh trang nhap cuw.

Nhén djch vu chdm s6c ——>

strc khée mién phi




TRANH

XA BENH

CUM

Day la mot
mﬁi tiem ngura
rat dang gia

Mda cum lai dén roi. Pa dén lac quy vi nén
tiém vac-xin cim hang nam. La moét héi vién
cta IEHP, quy vi co the nhan dwoc mot liéu
vac-xin cim MIEN PHi méi nam.

Al CAN TIEM VAC-XIN CUM?

Hau nhw moi nguo’l tr 6 thang tudi trd 1&n nén
tiém vac-xin cum. E)0| v@i nhirng nguwoi co
nguy co cao hon vé cac blen chirng do cum,
viéc tiém vac-xin 1a rat can thiét.

Nhirng ngweoi nay bao gom cac hdi vién:
« T 65 tubi tré 1&n
* Phu nir mang thai
. Ngwo’| sinh song tai vién dwdng lao va co
s& cham soc dai han_
» Tré em tlr 6 thang tudi tré 1én

Quy vi hay nh& rang sé méat t&i hai tuan sau
khi tiém vac-xin cim dé cé dwoc hiéu nghiém
bao vé khoéi cum.

TOI CO THE NHAN VAC-XIN CUM
MIEN PHi O DAU?

Tré em pha| dén bac st IEHP ctia minh dé
tiém vac-xin cim mién phi. Nguwdi I&n co thé
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dén bac sT ctia ho hoac mét hiéu thudc trong
hé thong nhw CVS hogc Walgreens. Chi can
chac chan hay gO| dién trwdc. Néu quy vi tiém
vac-xin cim & noi khac, nhw & noi lam viéc
hoac mot phong kham, hay cho bac si biét dé
cap nhat hé so clia quy Vi.

TAI SAO TOI NEN TIEM VAC-XIN
cum?

Mac du khong thé ngan ngtra cum 100% moi
ldc, nhwng vac-xin cé thé lam gidm nguy co
mac cum va lay lan cho ngudi khac. Hon
nira, néu quy vi bi cum, vac-xin da dwoc
chung minh la lam giam nguy co bi bénh
nang do cum c6 thé dan dén viéc phai nhap
vién hoac tham chi t&r vong.

NEU TOI BI CUM VA KHONG THE

LIEN LAC VOI BAC SI THI SAO?
Goi cho E)uong day Y ta Tw van 24 Gid cua
|IEHP theo sO 1-888-244-IEHP (4347) hoac
711 dbi voi ngum dung TTY. Cacytacua
chung toi co thé két ndi quy vi véi mot bac
st dwoc cap phép qua dién thoai hoac tham
kham trwc tuyén qua video, néu can thiét.



4 CAU CHUYEN VE VAC-XIN CUM

TOI CO THE Bl CUM TU VAC-XIN CUM.
Sai. Vac-xin cum dwoc lam tir moét loai virus )
khéng hoat déng, vi vay n6 khéng lay gay nhiém.

TOI KHOE MANH. TOI KHONG CAN
TIEM VAC-XIN CUM.

Sai. Ngay ca nhirng ngwoi khoé manh cling co
thé mac bénh, vi vay diéu tuyét voi vé viéc tiém
vac-xin cum la no giup giam nguy co mac bénh.

TOI DA TIEM VAC-XIN CUM
NAM NGOALI. TOI KHONG
CAN TIEM TRONG NAM NAY.

Sai. Virus cim thay déi méi nam va vac-xin
cum ciling vay. Quy vi can tiém vac-xin cum
hang nam dé chong lai bénh cum cldia nam nay.

TOI DA TIEM VEC-XIN COVID-19,
VI VAY TOI KHONG THE TIEM
VAC XIN CUM.

Sai. Day |a hai loai virus rat khac nhau,

va vac-xin dwoc str dung dé gilip ngan ngira
hai bénh cling khac nhau. Trung tdm Kiém
soat va Phong ngtra Dich bénh (CDC)
khuyén nghi tiém ca hai loai vic-xin dé duy
tri strc khée téi wu. Hon niva, néu quy vi
mudn tiét kiem thoi gian, quy vi co thé tiém
vac-xin cum va vac-xin hoac liéu chich
ngtra tang cwong COVID-19 cung mét luc.

b - >
HOI BAC SI
Con téi con nhé va khée manh. Van that
sw can tiém vac-xin cam phai khéng?

DPung. CDC khuyén céo tiém vac-xin cum cho tat ca tré
em tir 6 thang tudi tré [én. Vac-xin cim khéng chi gitp
b&o vé con quy vi khdi ciim ma con gidm nguy co’ bién
chirng do cum c6 thé dan dén viéc phai nhap vién hoac
tham chi t& vong. Nghién ctru cho thay diéu nay ding
cho ca tré em khée manh va tré cé bénh ly nén.
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NHAN DICH VU CHAM

~ SOC CAN THIET
Doi véi Hoi vien IEHP Medi-Cal

Dich vu
Khach
hang cua
Nha thuoc

ta Tw van 24
gi® cua IEHP

Chuwong
trinh Nha
khoa

Medi-Cal

Dich vu HOi
vién IEHP

X
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Dwong day Y

Dé hai vé bao hiém thudc ké
toa va nhiéu dich vu khac, vui
long goi 1-800-977-2273. 24
gio, 7 ngay mot tuan

1-888-244-IEHP (4347)
TTY 711 ‘ ]

7 ngay mot tuan, ke ca
cac ngay lé

Goi Trung tam Dich vu Dién
thoai cho Nguwo&i thu hwéng
1-800-322-6384

TTY 711

Thtr Hai dén thtr Sau, tir 8 gior
sang dén 5 gid chiéu

1-800-440-IEHP (4347)

TTY 1-800-718-4347

Th&r Hai-Thtr Sau, 7 gio sang-7
gio t6i, Thir Bay-Chu Nhat, 8
gio sang-5 gio chiéu




MICO SAN §A’
Al THUOC LA?

Néu quy vi s&n sang tir bd viéc sir dung cac
san pham thubc 14, viéc co mét ké hoach
virng chac sé hiru ich. Dwadi day la bon cach
dé tang kha nang thanh céng cta quy vi.

HAY THU LIEU PHAP THAY
THE NICOTINE (NRT)

Cach thirc hoat dong nhuw thé nao? Thubc
trong mleng dan, keo cao su IV|en ngam hoac
xit dwoc str dung dé ‘thay thé” nicotine ma co
thé quy vi dang mudn. Nhiéu nghién ctru da
chi ra rang Liéu phap Thay thé Nicotine (NRT)
co thé gan nhw tang gap doéi kha nang cai
thudc ctia quy vi. Cac loai thubc khac cling cd
thé gitp quy vi cai thubc 4. Hay trao doi voi

bac si dé tim ra phwong an tét nhat cho quy vi.

NHAN HO TRQ TU BAC
ST HOAC DUQC SI

Ho co thé giup quy Vi voi bat ky toa thudc nao
can thiét (nhw thuog hé tro' cai thubc 18). Ho
cling c6 thé cung cap chwong trinh cai thude
hoac cac nguon tro giup hiru ich khac.

GHI DANH VAO CHU'ONG

TRINH TU VAN
Chuwong trinh “Kick it California” cé thé giup
quy Vi cai thubc qua dién thoai hodc tin nhan.
Quy vi sé cung v&i moét chuyén gia va tao ra
ké hoach cai thudc. Trong subt qua trinh, cb

van clia quy vi sé thuwong xuyén kiém tra va
hd tro’ quy vi bam séat ké hoach. Dé bat dau,
hay truy cap www.kickitca.org hoac goi
1-800-300-8086.

NHO' GIA DINH, BAN BE VA
DONG NGHIEP GIUP O

Sw hd tro tlr ban bé va nhung nguwoi than yéu
c6 thé giup tang kha nang cai thubc |4 cua
quy vi lau dai. Chia sé muc tiéu cai thudc cla
quy Vi v&i nhém hd trg va cing &n mirng moi
muc tiéu dat duwoc.

THAM GIA LOP HQC “CAl

THUOC LA” MOl CUA IEHP
Quét ma QR dé ghi danh hoac
truy cap www.iehp.org va tim
kiém Sw kién Céng dong.

Déi v&i nhivng ngui hat thude,
sang loc ung thw phdi co thé
clru mang sOng cua quy Vi.

Quy trinh sang loc don gian nay,
chi méat vai phut, cé thé phat hién sém ung
thw dé quy vi co thé diéu tri. Néu quy vi 1a
ngwdi hit thude trong dd tudi ttr 50 dén 80
(hoac da cai thudc trong vong 15 nam qua),
hay trao ddi v&i bac si vé viéc sang loc ung
thw phdi.

GHI DANH
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THE CHAT VA TAM THAN
VOI IEHP

Tai IEHP, chung t6i coi trong strc khée tam
than cla quy vj gibng nhu strc khée thé chéat.
Chung t6i chia sé niém tin ctia T6 chirc Y té
Thé gi&i rang: “Strc khde tdm than la thanh
phan khong thé thiéu cta strc khde va niém
vui, la nén tdng cho kha nang ra quyét dinh,
xay dwng mdi quan hé va dinh hinh thé gii
chung ta séng.”

BA CACH TIM KIEM CHAM SOC

SUC KHOE

1.Gap bac si: Néu quy vi dang gap khé khan
vé hanh vi hoac tam ly, hay dat lich hen
kham v&i bac si.

2. Goi cho ban Dich vu Hai vién IEHP theo s6
1-800-440-IEHP (4347), Thir Hai-Thir Sau, tir
7 gi®» sang — 7 gi® t6i va Thir Bay—Chu Nhat,
8 gi®» sang — 5 gi® chiéu. Nguwoi dung TTY
vui long goi s6 1-800-718-4347. Yéu cau noi
chuyén v&i Ban Stre khée Hanh vi.
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3. Truy cap trang Strc khée

Tam than va Thé chat cua jO @]
IEHP: Quét ma QR hoac % 2
truy cap www.iehp.org :
va tim kiém “Mental Health” -
(Strc khde Tam than). xR

QUYEN LOI SUC

KHOE TAM THAN
Boi v&i cac dich vu strc khoe tam than, quy vi
cé quyeén:

Puorc dbi x&r v&i sw ton trong va dang
hoang.

Puoc bdo vé quyén riéng tw cla quy vi.
Hiéu cac tuy chon va bién phap diéu tri
(U EVAGLY

Nhan dwoc cac dich vu phu hop voi do
tudi va van héa cla quy vi.

Puoc cham s6¢c ma khdng bi phan biét
dwa trén tubi tac, gidi tinh, ching téc, tén
gido, khuynh hwéng tinh duc hoac loai
bénh trang cliia quy vi.



Mot chwong trinh
strc khoe phu
hop voi

T ngay 1 Thang Mwoi Mot dén ngay

31 Thang Mw&i Hai nam 2024, nhirng nguoi
nhan DACA (Hanh déng Hoan déi véi Tré em
Nhap cw) cé thé dang ky tham gia chwong
trinh strc khoe trong thoi gian ghi danh ma.
Chon tuy chon “hién dién hgp phap” tir danh
sach trong phan ghi danh déc biét khi dang ky.

Chung t6i sén sang hé tro tir, ‘
Thw Hai-Thﬂ’ Sau, 8 gi® sang-6 gid chiéu.
Goi s6 1-855-538-IEHP (4347)

COVERED
CALIFORNIA

HUONG DAN VE SUC
O eie?  KHOE TAM THAN CHO
B mne\ 4 THANH THIEU NIEN

(®) 534
DOC NGAY
C6 thé rat khoé khan khi néi chuyé&n véi con quy vi vé cam
xuc, chwa ké dén strc khde hanh vi. D6 14 ly do tai sao
IEHP da tao ra Hwéng dan Strc khde Tinh than cho Thanh
thiéu nién. Hwéng dan tirng dat giai thwéng nay cung cép
thdng tin, 1&i khuyén va nguén tro gitp dé gip tra 1i cac

Vs

cau hoéi ma quy vi va con quy Vi c6 thé c6 vé strc khoe tinh
than. Tai xudng ban PDF hodc truy cap www.iehp.org va
tim kiém “Teen Health” (strc khde thanh thi€u nién)
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HOI VIEN MOl

Lay lich hen kham dau tién voéi

y =

bac si cua quy Vi

Néu quy vi la héi vién ma&i, hay Iay lich hen
Kham Strc khée Ban dau (IHA) véi bac st moi
cua quy vi ngay, ngay ca khi quy vi khéng cé
triéu chirng bénh.

Muc dich cua budi kham IHA Ia dé bac si tim
hiéu vé bénh st va nhu cau cham sdéc strc
khoe cua quy vi.

Trong bubi tham kham cua quy vi,
bac si c6 thé: .
+ Hoi quy vi cac cau hadi ve lich st strc
khée cla quy Vi.
* Yéu cau quy vi hoan thanh mét ban khao
sat stec khde.
» Trao dbi vé tw van giao duc strc khoe
va cac lop hoc lién quan.
* Va nhiéu ndi dung khac...
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Quy vi nén ghi lai tén cua cac loai thuéc ma
quy vi dang dung va tan suét st dung. Ha
nh& mang theo danh sach nay khi dén budi
tham kham. Hay thoai mai khi trao doi vGi bac
sT vé cac nhu cau va lo ngai ctia quy vj vé
cham séc stre khoe.

Tat ca héi vien méi cua IEHP nén c6 mét
budi thiam kham sirc khée ban dau (IHA)
trong vong 120 ngay sau khi ghi danh.
Ngwoi dwéi 18 thang tudi can dwoc tham
kham trong vong hai thang sau khi tham
gia chwong trinh.

Hay goi dén van ph(‘)ng bac si cua quy vi ngay
hém nay va ndi rang quy Vi mudn lay lich hen
Kham Strc khée Ban dau. Sé dién thoai cla
van phong bac si dwgc ghi trén thé hoi vién
IEHP cla quy vi. Nh& mang
theo thé cua quy vi khi dén
budi tham kham.



TRUNG TAM SUPC KHOE

CONG DONG IEHP

Mién phi va mé clra cho tat cd moi nguoi
tai Khu Inland Empire, cac Trung tdm Scrc
khée Cdng déng cla chung téi la diém dén
toan dién cua quy vi cho:

« Céc l&op hoc vé strc khde va thé duc

* Chuwong trinh cham séc sirc khoe

« Trinh dién nau an

« Pao tao nghé va huéng dan cho thanh
thiéu nién

« Hb tro vé nhap cw va nha &

* Tuy chon cham séc strc khée va
chwong trinh bdo hiém strc khoe

« Va nhiéu hoat dong khac...

Tham gia tham quan
trec tuyén mot CWC.

@ifi“’f@

"'gs

HAY LANg NGHE
NGAY BAY GIO

Hay ghé qua mét trong ba dia diém gan quy vi:

SAN BERNARDINO
805 W. Second St., Suite C
San Bernardino, CA 92410
(tai Marshalls Plaza)

RIVERSIDE

3590 Tyler St., Suite 101

Riverside, CA 92503

(d6i dién trung tdm thwong mai Galleria at
Tyler, bén canh Dollar Tree)

VICTORVILLE

12353 Mariposa Road, Suites C-2 & C-3
Victorville, CA 92395

(gan Siéu thj Vallarta)

Puwoc IEHP té chirc, podcast sirc
khde mién phi nay véi ngudi co sire
anh hwéng Evelyn Erives sé gilp quy
vi kham pha cac khia canh ciia mét
16i sbng khée manh va hanh phuc.

Quét ma QR dé bat dau nghe ngay
hém nay!
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DIEU TR| ROI LOAN DO LAM DUNG
RUOU VA CHAT GAY NGHIEN

IEHP khuyén khich cac hoi vién mudn hb tro
vé viéc lam dung ruwou hodc chat gay nghién
tim kiém sy cham soc. Dich vu diéu tri réi loan
do lam dung chét gay nghién dwoc cung cap
thdng qua bac si, tai cac bénh vién ndi tru,
phong cép ctru va tr cac nha cung cép dich

vu chuyén khoa vé sir dung chat gay nghién.
Cac Chuwong trinh Strc khdée Hanh vi cia Quan
thwéng cung cép céac dich vu chuyén khoa.

Dé tim hiéu thém vé cac lwa chon diéu tri
réi loan do lam dung chét gay nghién,
hay goi:
* Danh cho cw dan Quan Riverside
Truy cap Cdng déng Lam dung Chét
Gay nghién: 1-800-499-3008
* Danh cho cuw dan Quan San Bernardino
Dich vu Gi&i thiéu Lam dung Chét
Gay nghién: 1-800-968-2636
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Céc hoi vién cta IEHP ¢6 thé dwoc danh gia
dé két ndi véi cac dich vu phu hop nhat voi
nhu cau va sé thich strc khde ctia minh. Khi
can thiét vé mat y t&, cac dich vu sén cé bao
gdm diéu tri ngoai tru, diéu tri ndi tra va st
dung thudc diéu trj réi loan do lam dung chét
gay nghién (con goi 1a Diéu tri Hb tro bang
Thuéc - MAT) nhw buprenorphine, methadone
va naltrexone.

Quan sé cung cap cac dich vu diéu tri réi loan
do lam dung chét gay nghién cho cac hdi vién
Medi-Cal du diéu kién cho cac dich vu nay. Cac
hdi vién dwoc xac dinh cho cac dich vy diéu

tri r6i loan vi lam dung chét gay nghién dwoc
gi&i thiéu dén s¢’ cua quan dé diéu tri. IEHP sé
cung cap hodc sép xép viéc st dung MAT tai
cac co s& cham soc chinh, bénh vién ndi tru,
phong cap ctru va cac co s& y té khac.



ROI LOAN SU DUNG OPIOID:
Giup Cham durt Ky thi va Clru song Mang ngudi

Viéc nghién opioid c6 thé xay ra v&i bat ky
ai. Thuc té, Trung tam Kiém soat va Phong
ngtra Dich bénh (CDC) cho biét, ndm 2022
c6 khodng 6,1 triéu nguoi tai Hoa Ky mac réi
loan st dung opioid (OUD)."

Xin hay hiéu rang méc OUD khéng khién ai
do tré nén xau xa hodc yéu dudi. Ciing giéng
nhw bat ky bénh ly ndo khac, OUD cé thé lam
gian doan cac chirc nang binh thwdong cua
co thé. Viéc coi ai d6 xau xa hodc yéu dubi vi
bénh tat dwoc goi la ky thi, va khéng ai nén
lam diéu do. Ky thi c6 thé khién ngwdi bénh
khé khan hon trong viéc tim kiém diéu trj va
nhan dwoc sy cham soc can thiét.

Néu ai d6 than can véi quy vi cé nguy
co cao bj qua liéu opioid, quy vi co
thé lay naloxone, cé hodc khong can
toa thuéc, tai bat ky nha thubc nao.
Thudc nay hién ciing cé san khéng
can ké toa tai cac nha thubc. Day

la loai thubc clru mang cé thé dao
nguoc tac dong cla viéc qua liéu
opioid. Hay trao déi véi bac si

va duwoc si dé tim hiéu thém
vé loai thudc clru mang nay.

Hay hwéng dan nhirng ngwdi cham sdc,
thanh vién gia dinh hoac ban bé vé cach sir
dung naloxone néu quy vi hodc ngudi than
c6 dau hiéu cta qua liéu. Cac dau hiéu nay
bao gébm thé cham, da lanh hoac dm wét, va
mat y thirc. Quy vi can tim kiém tro giup y té
khan cép ngay lap tirc néu cac dau hiéu cua
qua liéu xuat hién. Giébng nhw mét EpiPen
cho ngwi bi di ng, viéc mang theo naloxone
mang lai sy bao vé thém cho nhirng ngudi co
nguy co cao bj qua liéu opioid.

" Nghién ctu vé Céc thubc D[éu tri Ri loan St dung Opioid
(MOUD) | Phong ngtra Qua lidu | CDC



HOAN TAT THAM KHAM SU'C
KHOE VA NHAN THE QUA TANG $25

Viéc thdm kham v&i bac si dé kiém tra
strc khée hang nam (hoac kham sirc
khée tbng quat) la mét cach tuyét voi dé
duy tri strc khde va phong ngtra cac van
dé strc khoe. Doi vai cac hoi vien IEHP
DualChoice (HMO D-SNP), day ciling la
mot cach dé dang dé nhan thé qua tang
tri gia $25.

Chung ta déu biét rang nhirng budi tham
kham nay cé thé ctru sbng dwoc nhiéu
nguoi, vay thi can lwu y diéu gi? Quy vi
phai hoan thanh tham kham strc khée

trwdc ngay 31 Thang Mudi Hai nam 2024

dé nhan thé qua tang. Sau khi ching t6i
nhan dwoc bang chirng tr bac si vé bubi
tham kham sirc khée hang nam cda quy
Vi, quy Vi sé nhan dwgc chirng nhan qua
tang qua dwdng bwu dién trong vong hai
tuan. Hay st dung chirng nhan nay dé
chon tr 16 tuy chon thé qua tang khac
nhau trwc tuyén hodc
qua dién thoai.
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DualC

CAN CHUAN BI GI KHI KHAM SU’C KHOE
Trong budi thdm kham cutia quy vi, bac si sé yéu
cau quy vi dién vao mot ban cau héi dac biét goi la
“Danh gia Rui ro Strc khée”. Ban nay sé giup bac si
va quy vi tao ra k& hoach phong ngtra ca nhan dé
gilp quy vi duy tri strc khée. Budi thdm kham sirc
khée ctia quy vi cling cé thé bao gébm:

« Céc do lwdng dinh ky (nhw chiéu cao, can

nang va ap huyét)

» Xem xét lich str bénh ly va gia dinh

« Xem xét cac loai thudc hién tai ctia quy vi

» L&i khuyén sirc khée ca nhan hoa

« Lap ké hoach cham séc truéc

* Danh gia nhan thire va chire nang

« Va nhiéu hoat déng khac...

bung doi dén khi quy vi bi bénh. Hay goi cho bac
sT ctia quy vi hdm nay va xép lich kham strc khée.
Hoan thanh bubi thdm kham sirc khde ctia quy vi
trwdc cudi ndm va quy vi sé nhan dwoc thé qua
tang tri gia $25.




02 Phuc Loi San Pham
2 Khong Can Keé Toa

Tai IEHP DualChoice (HMO
D-SNP), ching t6i muén giup g
vi c6 dwoc strc khde t6t nhat ¢6
thé. Pay 1a ly do ching téi tao r
Thé Vibrant Health dé quy vi dé
dang nhan phuc loi khéng can
toa (over-the counter, OTC).

St dung Thé Vibrant Health ctia quy vi dé
chi tra cho cac san pham khéng can ké toa:

« Nhan $40 méi quy (mbi ba thang) d& mua cac san phadm cham séc sirc khoe
va sbng khde toan dién tir danh sach cac san phadm dwoc chap thuan.

Lich Ngan Quy Moi Quy Dé xem danh

B4t Dau S& Dung: Hét Han Vao: sach cac ctra
Ngay 1thdng 1 nam 2025 | Ngay 31 thdng 3 nam 2025 héng va san
Ngay 1thédng 4 nam 2025 | Ngay 30 thang 6 nam 2025 phém d’u;oac
Ngay 1thang 7 nam 2025 [ Ngay 30 thang 9 nam 2025 Chép th uan,
Ngay 1 thang 10 nam 2025 | Ngay 31 thang 12 nam 2025

« Mua cac san phdm nhw thudc bd vitamin*, thudc
gidam dau, thudc cadm, dé so clru va thém niva.

« Dén cac clra hang nhuw CVS, Walgreens, Albertsons,
Family Dollar, Dollar General va Walmart.

*Céc sdn phdm song dung cé thé duroc dung cho cé tinh
trang y té va strc khée théng thuong. Nhung quy vi can thdo
luén véi béc si cta quy vi truée khi mua cac sdn phédm nay.
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Nhan lwong IETHP
thuoc dung lén
den 100 ngay

GIAO TAN NHA!

Khéng can dén nha thubc va khéng bao gi®
lo hét thudc. Tim hiéu cach dang ky bén dudi.

V&i Nha Thuéc Nhan Pat Thuéc Qua GIAM& BOT
DPDwong Bwu Dién, quy vi sé dworc: Mo-l;
B Giao hang MIEN PHi dén tan nha CHUYEN
» Nhan lvong thube dung Ién dén 100 ngay Pl DEN

» Nhic nhé mua thém thubc NHA TH UOC

Bat dau ngay hém nay!

Goi cho SortPak theo sb 1-877-570-7787
va cho ho biét quy vi mudn dang ky v&i Nha
Thubc Nhan Bat Thuéc Qua Budng Buwu Dién.

Quy vi c6 thac mac?

Goi cho ban Dich vu Hoéi vién IEHP.
S6 dién thoai co trén thé hdi vién cia quy vi.

Xin Lwu Y: Néu khong muén sir dung nha thubc nay,
quy Vi c6 thé tim danh sach day da cac nha thudc khac
trong hé thdéng clia chung t6i tai dia chi www.iehp.org.
Nguwoi thu huwdng thuworng phai st dung cac nha thube
trong hé théng dé tiép can phuc loi vé thubc ké toa.
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IESHP

Inland Empire Health Plan

NONDISCRIMINATION NOTICE

Discrimination is against the law. Inland Empire Health Plan (IEHP) follows State and Federal
civil rights laws. IEHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.
IEHP provides:
* Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,

other formats)

* Free language services to people whose primary language is not English, such as:
v" Qualified interpreters
v' Information written in other languages

If you need these services, contact IEHP Member Services at 1-800-440-IEHP (4347), Monday—
Friday, 7am—7pm, and Saturday—Sunday, 8am—5pm, including holidays. If you cannot hear or
speak well, please call 1-800-718-4347. Upon request, this document can be made available to
you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Inland Empire Health Plan

10801 6" St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

HOW TO FILE A GRIEVANCE
If you believe that IEHP has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with
IEHP’s Civil Rights Coordinator. You can file a grievance by phone, in writing, in person, or
electronically:
* By phone: Contact IEHP’s Civil Rights Coordinator between 8am-5pm, by calling 1-800-440-
4347. Or, if you cannot hear or speak well, please call TTY: 1-800-718-4347/California Relay
711.
* In writing: Fill out a complaint form or write a letter and send it to:

IEHP’s Civil Rights Coordinator

10801 6' St., Rancho Cucamonga, CA

91730-5987
* In person: Visit your doctor’s office or IEHP and say you want to file a grievance.
* Electronically: Visit IEHP’s website at www.iehp.org.

©2023 Inland Empire Health Plan. A Public Entity. All Rights Reserved.
MC 23 2315230 EN VI REV. AUG. 2023



OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES
You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:
* By phone: Call (916) 440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).
* In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights Department of Health Care Services Office of
Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http:/www.dhcs.ca.gov/Pages/Language Access.aspx.
* Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES
If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:
* By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-
537-7697.
* In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
* Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




I Ew I THONG BAO VE KHONG PHAN BIET POI XU

Inland Empire Health Plan

Phan biét ddi xur 1 vi pham phap. Inland Empire Health Plan (IEHP) tudn thu cac luat dan quyén
clia Ticu Bang va Lién Bang IEHP khong phan biét doi xur bat hop phéap, khong loai trir hogic doi
xu khac bi€t vo1 moi nguoi vi gidi tinh, chung toc, mau da, ton gido, t0 tién, nguon goc quoc gia,
thong tin nhén dang dén tdc, tudi tac, tinh trang khuyét tat vé than kinh, khuyét tat thé chat, bénh
trang, thong tin di truyén, tinh trang hén nhén, gidi tinh, ban dang giéi hoic xu hudng tinh dyc.
IEHP cung cép:
« Hd trg va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép tot hon, vi du nhu:

v Thong dich vién ngdn ngit ky hiéu du ning luc

v Vin ban thong tin ¢ cac dinh dang khac (ban in 16n, 4m thanh, cic dinh dang dién tr c6

thé truy cap, cac dinh dang khac)

« Céc dich vu ngdn ngit mién phi cho nhitng ngudi c6 ngdn ngir chinh khong phai 13 tiéng Anh,
vi du nhu:

v Thong dich vién du nang luc

v/ Vin ban thong tin bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, hay lién hé véi Ban Dich Vu Hoi Vién IEHP bang cach goi s6 1-
800-440-IEHP (4347), tir Thir Hai — Thir Sau, 7 gio sang dén 7 gio t6i, va Thir Bay — Chii Nhat, 8
gior sang dén 5 gio chiéu, ké ca ngay nghi 18. Néu quy vi khong thé nghe hodc noi tét, vui 1ong goi 1-
800-718-4347. Theo yéu cau, tai liéu nay c6 thé duoc cung cip cho quy vi dudi dang chir ndi Braille,
chit in 16n, cassette &m thanh hodc dang dién tur. Dé nhan duge ban sao & mot trong cac dinh dang
thay thé nay, vui 1ong goi hodc viét thu toi:

Inland Empire Health Plan

10801 6™ St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

CACH NQP PON KHIEU NAI
Néu quy vi tin rang IEHP khong thé cung cip cac dich vu nay hodc phan biét dbi xur bat hop
phap theo mét cach khac duya trén gioi tinh, chung tdc, mau da, ton gido, t6 tién, nguon goc quéc
gia, thong tin nhén dang dén tdc, tudi tac, tinh trang khuyét tat vé than kinh, khuyét tat thé chat,
bénh trang, thong tin di truyén, tinh trang hon nhan, giéi tinh, ban dang gidi hodc xu hudng tinh
duc, quy vi c6 thé ndp don khiéu nai t6i Diéu Phbi Vién Dan Quyén ctiia IEHP. Quy vi ¢o thé
ndp don khiéu nai qua di¢n thoai, béng van ban, truc tiép hoac béng phuong thure dién tu:
« Bing dién thoai: Lién hé voi Piéu Phbi Vién Dan Quyén cua IEHP tir 8 gio sang - 5 gio chiéu
(Mui Gio Chuan Thai Binh Duong), bang cach goi s6 1-800-440-4347. Hoidc néu quy vi khong
thé nghe hodc ndi tét, vui long goi TTY: 1-800-718-4347/California Relay 711.
« Bang vin ban: Pién vao mau don khiéu nai hodc viét thu va gui dén:

IEHP’s Civil Rights Coordinator

10801 6' St., Rancho Cucamonga, CA

91730-5987
« Truc tiép: Tdi vin phong bac si hodc IEHP cta quy vi va cho biét quy vi mudn ndp don khiéu nai.
* Hinh thire dién tir: Truy cép trang web ctuia IEHP tai www.iehp.org.




VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC KHOE CALIFORNIA
Quy vi cling co thé ndp don khiéu nai vé quyén dan su cho S& Dich Vu Cham Séc Strec Khoe
California, Van Phong Dan Quyén béng dién thoai, béng van ban hoac béng hinh thirc dién tir:
« Bang dién thoai: Goi t6i (916) 440-7370. Néu quy vi khong thé n6i hodc nghe rd, vui 10ng goi
cho 711 (Dich Vu Chuyen Tlep Vién Thong)
« Bang vin ban: Pién vao mau don khiéu nai hoic gui thu dén:

Deputy Director, Office of Civil Rights Department of Health Care Services Office of

Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don khiéu nai c6 sin tai http:/www.dhcs.ca.gov/Pages/Language Access.aspx.
* Hinh thirc dién tr: Guri email t61 CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC KHOE VA NHAN SINH
HOA KY
Neu quy vi tin rang minh d4 bi phéan biét d6i xtr vi Iy do chung toc, mau da, nguon goc qudc gia,
tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé giri don khiéu nai vé dan quyén
t6i S¢ Dich Vu Cham Séc Strc Khoe va Nhan Sinh Hoa Ky, Van Phong Dan Quyén bang dién
thoai, van ban hoac hinh thirc dién tu:
« Bang dién thoai: Goi 1-800-368-1019. Néu quy vi khong thé néi hoic nghe tot, vui long goi
TTY/TDD 1-800-537-7697.
°Ba‘“1ng vin ban: Dién vao miu don khiéu nai hodc gui thu dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 sén tai http://www.hhs. gov/ocr/ofﬁce/ﬁle/im{ex.html.‘ .
* Hinh thirc dién ti: Truy cap Cong Thong Tin cua Van Phong Khiéu Nai Vé Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




IESHP

Inland Empire Health Plan
TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-440-4347 (TTY: 1-800-718-
4347). Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-440-4347 (TTY: 1-800-718-4347). These services
are free of charge.

(Arabic) 4y jadd)
1-800-440-4347 - Joaild celinly sacluall ) chnial 13) oliiY) (o
A3k 4 sl il Jie ABle Y (g 50 (alai Glerdll g clac i) sl 8555 (TTY: 1-800-718-4347)
1-800-440-4347 - Jail oSl Ladll g s
Adlae Gleadll 232 (TTY: 1-800-718-4347)

Swjtptu whwnwl (Armenian)

NFCUMNFE3NEL: Greb 2tq oqunipe)nLl £ hwpywdnp Q6p |Ggynd, quugwhwntp 1-
800-440-4347 (TTY: 1-800-718-4347): Lwl Lwl odwunwy Uhpgngubp nL
SwnwynLpnLuutn hwadwunwdnipinlu nlubgnn wuédwug hwdwp, ophuwy” Fpwjih
gpwwnhwny nt fun2npuwwnwn tnwwanywsd Uncptn: 2Qwuqwhwntp 1-800-440-4347
(TTY: 1-800-718-4347): Ujn SwnwjnLpjntulutpu wuydwnp Gu:

UNRIENFITN M N84 (Cambodian)

GaMm ¢ 0H & 185 MISSW MM IUNNHA & SI0N 1S110US 1-800-440-4347 (TTY:
1-800-718-4347)1 S ST 1UNAY (iU RSAMI SGN QBAN 0 I HR0IN
IENURSOMUS M YRS HEMUINYS SEGISRTN SRR SR
IHRMUE 1-800-440-4347 (TTY: 1-800-718-4347)4 1 tunmy i s:EsAlngiiguw

B AP X HriE (Simplified Chinese)

BIR  MEEGEZELUGHBISIRMHEE) , 152 1-800-440-4347 (TTY:
1-800-718-4347). HA)SINAIREE N FHEA TRIEBBIFIARS |, HIINE XFKFIEKiH
5, IRMEAFEERAE. B 1-800-440-4347 (TTY: 1-800-718-4347), XLEERFZEHZ R
Y,

(Farsi) (o) 1)Uy @ wlho
1-800-440-4347 (TTY: 1-800-718-4347) | 1S 6l )> SaS 395 1l @ audles o Sl asgs
OBl Sloss ol uyS swles 1-800-440-4347 (TTY: 1-800-718-4347) L .ol 3g>g0 1w Sy



&) JTEE (Hindi)

M TR 3TYD] 3T HTST T T8I B SMaIdHdl § ol 1-800-440-4347

(TTY: 1-800-718-4347) TR il HRALGAT aTal W11 PBfoTg T 3R WY SR SR 3R
¥S fiRe § +ff 0w IuaTs 81 1-800-440-4347 (TTY: 1-800-718-4347) TR Hid Hig Jaraf
7. Y[ gl

Nqge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-440-4347 (TTY:
1-800-718-4347). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-440-4347 (TTY: 1-800-718-4347). Cov kev pab cuam no yog pab dawb xwb.

HAEEREC (Japanese)

FEBRETCOXNSHBELIFZE (T 1-800-440-4347 (TTY: 1-800-718-4347)\ S EEE <
30, AFDEHCXFOIRKRRLEE. BHWESELOADLHDT—FY 2L H
ELTWEI., 1-800-440-4347 (TTY: 1-800-718-4347) b EBEC L&\, Ch5D
—E 2 FEMTIREL TV ET,

ot=0f Ej2l2l (Korean)

FOALE: Fote] 202 =52 211 4 O AT 1-800-440-4347 (TTY: 1-800-718-4347)
HOoE ZO[StMA|R. AL 2 AR &= A2t 20| Hoj7t e 252 #o =21
MH|AE 0|8 7Hs2LIC} 1-800-440-4347 (TTY: 1-800-718-4347) HIO 2 Z O[S4 A|
Q. 0l2ot MH[AE= 222 NS ELICH

ccuNlowagna20 (Laotian)

Urna0: ThuhvedgnNIveowgoede wagizegunv luinmacs 1-800-440-4347 (TTY:
1-800-718-4347). 95009006 CCIrNIVVINIVFIIVHVENIV

¢ VEONEFMU U VS NIDVV, VALY 1O LI Lok V!ICO

1-800-440-4347 (TTY: 1-800-718-4347). n9vuU Snauco] 95U ciegcgoarlgarelon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-440-4347

(TTY: 1-800-718-4347). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-440-4347 (TTY: 1-800-718-4347). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.




YaAret 2IBTES (Punjabi)

fiors o6 7 3@ vyt s feg Hee < ?B?I 3t G FJ 1-800-440-4347

(TT Y:1-800-718- 4347). "I 1S AJTES w3 A, i fa 9% w3 1 suret
<9 g%‘!%@?—!ﬁ@lmaﬂ IS Jd 1-800-440-4347 (TTY: 1-800-718-4347).

Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM poaHOM A3blke, 3BOHUTE MO HOMEpPY
1-800-440-4347 (nuHua TTY: 1-800-718-4347). Takke npegocTaBnAlTCA cpeacrea u
ycrnyru ang niogen ¢ orpaHN4eHHbIMMU BO3MOXHOCTAMU, HanpumMep SOKYMEHTbI KPYMHbIM
WwpudTom mnu wpudtom bpannsa. 3soHnte no Homepy 1-800-440-4347 (nuHua TTY:
1-800-718-4347). Takne ycnyrn npegocraBsnstotcs 6ecnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-440-4347

(TTY: 1-800-718-4347). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-440-4347 (TTY: 1-800-718-4347). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-440-4347 (TTY: 1-800-718-4347). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-800-440-4347 (TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

wiinlavniing (Thai)

Tdsansu: mnaad  asnsANuILuAdlAEI2aIA ATANTNTANY " AnunaLa
1-800-440-4347 (TTY: 1-800-718-4347) uanmnﬁ fawsantv
ANMNNLLRRAURTUINITET 9 simmumamummwms LU Lananssing 9

n “fudnunusad  wamandsiRu 6 Jafdnusuuialne

AT INIEWIA "Lﬂmummam 1-800-440-4347 (TTY: 1-800-718-4347) Naifia 14

e msusnsmani

MpumiTka ykpaiHcbkor (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlLo pigHOK MOBO, TenedoHynTe Ha HOMepP
1-800-440-4347 (TTY: 1-800-718-4347). JTioan 3 06GMEXEHNMU MOXKITUBOCTSAIMU TaKOX
MOXYTb CKOpPUCTATUCA SOMOMiIKHUMM 3acobamu Ta nocrnyraMmu, Hanpuknag, oTpyumaTu
AOKYMEHTW, HaapykoBaHi wpudtom bpanna Ta senukum wpudtom. TenedoHynte Ha
Homep 1-800-440-4347 (TTY: 1-800-718-4347). Lli nocnyrn 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi ctia minh, vui ldng goi sb
1-800-440-4347 (TTY: 1-800-718-4347). Chung t6i cling hé tror va cung cip cac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chi khd I&n (chir hoa).
Vui long goi s6 1-800-440-4347 (TTY: 1-800-718-4347). Céc dich vu nay déu mién phi.
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Sw Cham soéc quy vi
CO THE CAM NHAN

Néu quy vi nhan dwoc mét ban khéo
sat vé trai nghiém cham soc strc khoe
qua dwong bwu dién, hay hoan thanh
va gtri lai sém nhét c6 thé.

Cau tra o1 cua quy vj giup chung

toi cai thién dich vu cham séc,

chang han nhw viéc két ndi

quy Vi voi cac bac si va toa

thudc co chét lvong.

Goi cho ban Dich vu Hoi
vién IEHP1-800-440-IEHP
(4347) 1-800-718-4347 TTY

Thir Hai-Ther Sau, 7 gio» sang- bé dwoc ho trg vé Medi-Cal, quy vi cé thé goi Van phong

Thanh tra ctia S& Dich vu Cham soc Strc khée California
(DHCS) theo sb 1-888-452-8609, t» Thir Hai-Thir Sau,

8 gi® sang-5 gi® chiéu, trir cac ngay |&. Van phong Thanh
IEHP.org @O Q tra giup nhirng ngudi cé tham gia Medi-Cal hiéu cac quyén
va trach nhiém cua ho.

7 gio tbi, va Thir Bay-Cha i
Nhat, 8 gi& sang-5 gi¢ chiéu

Hay gitr két ndi. Dbi theo chung t6i!
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