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Khi Veronica B. bi chwong trinh
bédo hiém y té cta c6 loai bé vi
chuyén ra khéi khu vwe dich

vu cda ho, c6 khéng biét rang
sw sai lam don gian nay sé ciru
mang coé.

Veronica B., m6t cw dan cta Trona &
Quan San Bernardino, da mac phai bién
thé Delta ciia COVID-19 va roi vao tinh
thé kho khan.

C6 nha lai: “Mébi t6i tai xanh va tdi cam
thdy nhu minh dang chét dubi. Tat ca
nhirng gi t6i cé thé noi 1a ‘Goi 911.”
Trong tam thang tiép theo, Veronica phai
di chuyén gitra cac bénh vién, vat 16n voi
cac van dé nghiém trong vé hd hép khién
c6 dirng truwd'c bd v clia cai chét.

“Téi da s&n sang viét ma (ready to
code),” Veronica giai thich, str dung
thuat ngl» nay khi mot bénh nhan can
dwoc cham soc khan cap dé cieu sbng.
“Ho bao cac con t6i chuan bi hau sw.”

Phwong phéap diéu tri duy nhat ma

cac nha cung cap clia Veronica co thé
dé xuét la remdesivir — mét loai thudc
khang vi-rat dung dé diéu tri COVID-19.
Tuy nhién, c6 dwoc cho biét rang vi day
la mdt phwong phap diéu trj thtr nghiém
nén cd cé thé gap kho khan dé duoc
bao hiém phé duyét.

RAt may, Veronica da ghi danh véi
IEHP, t& chirc ma ban bé va céac thanh
vién trong gia dinh da gi¢i thiéu sau khi
chwong trinh trwéc do loai bo cb vi roi
khoi khu vire dich vu ctia ho. C6 khong
hé biét rdng mot sai sét nhd co thé ciru
mang c0, béi vi v&i IEHP, viéc dwoc
chép thuan diéu tri tham chi khéng con
la van dé niva.

“Téi tin néu khéng cé
IEHP thi téi da khéng co
mat & day ngay hém nay”.
Veronica B., hoi vién IEHP

DP6i Tac Trén Con Dwong Hoi Phuc
Veronica da nhan dwoc sy diéu tri ma

c6 can. Tuy nhién, v&i 14 phdi bi suy yéu
nghiém trong va hoi bi liét, qua trinh

héi phuc ctia cb tai Trung Tam Phuc

Hoi Chirc Nang Inland Valley, mét co

sé diéu dwdng cd chuy&n mon, sé mat
nhiéu th&i gian hon mirc béo hiém théng
thwdng cho phép. Mac du cb dwgc théng
b&o rang viéc gia han c6 thé khoé xay ra
nhwng IEHP d& chap thuan cho cb thém
thdi gian va sy cham séc ma cé can.

Veronica néi: “30 ngay IEHP cung cép
thém cho t6i trong trung tdm héi phuc da
tao ra sy khac biét rat I6n — t6i da co thé
buwéc cham va di lai mét chut.”

(0] Day Va Bay Gi¢¥

HOm nay, chung téi vui mwrng théng bao
rang Veronica khéng con can may thé
tai nha hoac xe 1&n dé di lai nira. M&c du
c6 kha nang Veronica sé khong bao gi¢
dat dwgc mire strc khde ma cbd cod duoc
trong cudc doi trwéec COVID-19, nhwng
strc khde cuia ¢o 4y da vuot xa mirc chi
mot ndm trwdc — va tinh than clia b ay
van manh mé hon bao gid hét.

IEHP c6 lam quy vi ngac nhién khéng? Quét méa QR hodc truy céap
https://bit.ly/301GJfs va chia sé cau chuyén cua quy vi. Néu ching t6i str dung
cau chuyén cla quy vi, chung téi sé glri cho quy vi thé qua tang tri gia $50.
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ROl BENH VIEN:
Nhirng Diéu Quy Vi Can Biét

Khi quy vi hoac nguoi than yéu duoc xuat
vién, diéu doé co thé rat cang thang.

D6 13 ly do tai sao, khi dén Iuc phai vé nha,
Nguwoi Quan Ly Cham Séc IEHP cua quy

vi sé gip quy vi diéu hwéng qua trinh xuét
vién va & bén quy vi trong 30 ngay toi.

Quy vi nh¢ gilr lién lac v&i Ngudi Quan Ly
Cham Séc clia minh va Ién lich tai kham
vOi bac si ngay lap tuc.

Thuwce hién theo quy trinh xuét vién cé thé
giup quy vi khoi bénh nhanh hon va tranh
phai quay lai bénh vién.

TIET KIEM 20% TREN HOA
PON GAS HANG THANG
CUA QUY VI

Quy vi c6 biét hau hét cac hdi vién IEHP c6 thé tiét kiem 20%
hoa don gas tw nhién hang thang cta ho théng qua chuong
trinh Gia Nang Luwong Thay Thé & California (California
Alternate Rates for Energy, CARE) tr SoCalGas khong?

Pé du diéu kién tham gia CARE, quy vi phai dap trng
da diéu kién vé thu nhap hodc dwoc ghi danh vao
mot sd chwong trinh hd tro nhat dinh, nhw Medi-Cal,
Medicaid/Medi-Cal, Phu N, Tré So Sinh & Tré Em
(Women, Infants & Children, WIC), CalFresh, v.v.

ORNIA &LTERN ——
(CARE, ATE RATES FoR

VE 204 0N voum

Dé dang ky, hay truy cap socalgas.com/care \2
hoac quét ma QR.

Néu quy vi cham thanh toan héa don gas, quy vi van co thé
da diéu kién. Hay truy cap socalgas.com/Forgiveness dé
tim hiéu thém.
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HOI BAC SI
Tai sao phai bat dau tiém
vac-xin tir rat som?

Tré em la dbi twong d& méc bénh khi con nhd.
Lich tiém vac-xin dwoc khuyén nghj sé gitp bao
vé trwde khi tré gap phai cac bénh de doa dén tinh
mang. Xem trang 8 dé biét lich tiém chiing cho tré
em tlr 18 tudi tré xubng. Pat lich hen tham kham
ngay hém nay.

QUAN LY CHAM
SOC PHUC TAP

Tw IEHP

Quy vi cé can tro giup dé quan ly bénh tat hodc strc
khée tinh than cGia minh khéng? Quy vi cé can tro gilp
phéi hop chdm séc véi bac si khéng? Chwong trinh
Quan Ly Cham Séc Phirc Tap (Complex Care
Management, CCM) ctia chuing t6i dwoc thiét ké

dé ho tro cac hoi vien Medi-Cal, DualChoice va
IEHP Covered (Covered California, CCA) bi bénh.
Chuwong trinh nay tro gilip cac hdi vién mac tinh
trang nghiém trong, nhw bénh tim, bénh phdi, bénh
than, AIDS, viém gan C, chan thuwong cét séng hoac
béat ky tinh trang man tinh ndo khac khéng kiém soat
dwoc. Ngoai ra, chwong trinh clia ching t6i h tror
cac hoi vién cé nhu cau strc khde tinh than phire tap.

Dé tim hiéu thém vé
chwong trinh CCM mién /
Chwong trinh Quan Ly Cham Séc Phirc Tap la mot \ phi clia chang t6i, hay -
nhom lién nganh (interdisciplinary team, ICT), bao gom ndi chuyén véi bac si

Bac ST Cham Soc Chinh, Nguoi Quan Ly Cham Soéc clia quy Vi.

Phtrc Tap va cac chuyén gia khac ho trg nhu cau cham X

s6c strc khde clia quy vi. Quy vi ciing co thé truy cap
https://bit.ly/46VajMt
hoac quét ma QR.

Nhém Quan Ly Cham Saéc cla chung téi sé lam viéc v&i quy
Vi va bac si clia quy vi dé dam bao quy vi nhan dwoc sy cham
sOC ma quy vi can. Chung t6i c6 thé gitip quy vi quan ly bénh Myl 2
tat va thudc men ctia minh, diéu ph0| viéc cham soc cling nhw it

nhan dwoc cac thiét b vavattwy té can thiét. Chung toi lam

viéc véi cac nha cung cap dichvuy té cla quy Vi dé giup quy
vi tiép can cac dich vu va ngudn hé tro' quy vi can.
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QUAN LY CHAM
oc NANG CAO
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Quan Ly Cham Séc Nang Cao (Enhanced Care
Management, ECM) |a mét quyén Ioi mién phi
cia Medi-Cal, gitup diéu phéi dich vu cham séc
ma quy vi nhan duwoc tr cac bac si khac nhau.
Trong d6 bao gébm dich vu cham séc chinh,
dich vu cham séc cép tinh, strc khde hanh vi,
suw phat trién, strc khde rdng miéng, cac dich
vu va hd tro dai han dwa vao cdng déng (long-
term services and supports, LTSS) va gi¢i thiéu
dén cac ngudn hé tro cong ddng. Quy vi co thé
nhan hé tro' qua dién thoai, truc tiép va ching
t6i tham chi co thé dén dia diém cla quy vi.

ECM khéng thay dbi bat ky quyén Ioi nao cia
quy Vi va quy vi co thé chon tham gia hoac
khéng tham gia bat ky ltc nao. Quy vi gil lai
cac nha cung cap dich vu y té hién tai ctia minh
va quy vi nhan dwoec tro giup dé:

« Tim bac si va dat lich hen cho moi nhu cau
strc khoe.

« Cai thién strc khde ctia quy vi bang cach
lam viéc v&i quy vi va bac si cua quy vi vé
ké hoach cla bac si cham séc.

« Sép xép phuong tién di lai dén cac budi
tham kham v&i bac si.

* Nhan dich vu theo ddi sau khi quy vi xuat
vién.

* Quan ly tat ca céac loai thubc ctia quy vi.

« Két ndi v&i cac ngudn hé tro tai dia
phuong, chdng han nhu thwe phdm hoéac
cac dich vu xa hdi khac.

Vao ngay 1 thang 1 nam 2024, S& Dich Vu
Y Té (DHCS) da mé rong kha nang du diéu
kién ECM cho nhiéu nguw®i c6 nhu cau va

cham séc phirc tap hon, bao gom:

« Nhirng nguoi chuyén tiép tir nha tu
* Nhirng ngw¢i dang mang thai hoac sinh
con trong vong 12 thang

Néu du diéu kién, quy vi c6 thé dwoc lién lac vé
cac dich vu ECM. Quy vi ciing cé thé héi bac si
clia minh vé ECM hoéc goi t¢i Ban Dich Vu Hoi
Vién theo sb 1-800-440-IEHP (4347), Thi Hai—
The Sau, 7 gior sang—7 gi® tbi va Thir Bay—Chu
Nhat, 8 gi&» sang—5 gi® chiéu. Ngwdi dung TTY
xin goi 1-800-718-4347.

B
o

KET NOI VO
NGUON HO TRO
MIEN PHi TAI
DIA PHUONG

ConnectlE 1a mot trang web MIEN PHi day
da chirc nang, noi quy vi c6 thé tim thay
cac nguon hé tro tlr cdng dong mién phi va
chi phi thdp ma quy vi ¢6 thé can, nhu:

Kho thwc phdm

Hb tro’ tién thué nha
Chuyén ché&

Giao duc

DPao tao nghé
Cham séc sire khée
Va nhiéu nguén hd
tro khac

SCAN TOI

CO CHE HOAT BDONG CUA
CHWONG TRINH NHU THE NAO?
1. Truy cap www.ConnectlE.org
2. Nhap mé ZIP cua quy vi vao thanh
tim kiém. ]
3. Nhap vao "Search" (Tim kiém).
Thé 1a xong! Bat dau tim ngudn hd trg' mién
phi va chi phi thap trong khu vuc ctia quy vi.
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HANH TRINH KHOE MANH TOAN
DIEN CUA CON EM QUY VI

Viéc thdm kham sirc khde tré em gilp tré so sinh, tré nhé va thanh thiéu nién nhan duwoc
sw cham séc can thiét khi cac em can.Chuan bi xuat phat! Hay déi theo tirng lan tham kham
bac si theo lich trinh trong hanh trinh khée manh toan dién ctia con em quy vi.

A\ S O O
'A\"A\"A\.’ Sy Qe lvre

LN\
BNU sosmh I:I I:I 3- I]
g @I | | s I f@®) | thg,,g

"

Viéc sang loc chi GU’O‘C yeu cau khi tré. ' ' Nén kiém tra rang mleng s Nt
dwgc12va 24thang tudi va theo yéu cau Q @ khi tré dwoc 1tubi va hai lan
clia nha cung cép dich vu y té. ‘ ‘ mot nam sau dé.

| Bz I athang 1 I thang 0O

han
e I € 1| «®

Nén kiém tra thi lwc

trwde 5 tudi va méi nam LO’I ich ciia ViéC

do. < . , ) I L —
sau 9o tham kham strc khoe ‘, e
* Phong ngtra: Con em clia quy vi can ’w '
chling ngtra theo lich trinh d€ ngan a @
|

nglra bénh tat. Quy vi va nha cung cép
cling co th& quan sat con em minh I6n
I&n va phat trién nhu thé nao. Sang loc Vc-xin Cac kidm
 Néu I&n cac lo ngai: Quy vi co thé trao phat trien den han kﬁ%aesl:fw%c
D6i v6i tré tir 3 tudi dol b?t Iiy cau hOJ hoz;lc mdi lo ngai co
tré 1&n, nén kham thé c6 vé siric khde clia con em quy vi.
strc khde dinh ky Tiép can nhém: Quy vi co thé xay
hang nadm vao dip * dung méi quan hé bén chat vdi nha
sinh nhét ctia con cung cép dich vu y t€. Cung nhau, quy
em quy vi. vi c6 thé trd thanh nhom hé trg t6t nhat
cho con em quy vi. Phdng theo Khuyén nghj cda Tuong lai tuoi séng/Hoc vién
Nhi khoa Hoa Ky vé Suc khdée Phong ngta Tré em
P L2 ~ ~ A (Bright Futures/American Academy of Pediatrics Recommendations
Bé tim hiéu them‘ hay truy c&p trang mang for Preventive Pediatric Health).
www.healthychildren.org.

MEDI-CAL VA CHAM SOC TAM NUOI

Quy vj c6 biét rang thanh thiéu nién dwoc cham séc tam nudi (foster care), vao
ngay sinh nhat thir 18 tré di, c6 thé da diéu kién nhan bao hiém Medi-Cal mién phi
cho dén sinh nhat thir 26 clia ho khéng? Bé dwoc dai tho ngay lap tire, hay goi cho

van phong quan tai dia phwong ctia quy vi hodc Ban Ghi Danh IEHP theo s
1-866-294-IEHP (4347), Th&r Hai—-Th& S&u, 8 gi®r sang—5 gid chiéu. Nguoi dung
TTY xin goi 1-866-718-4347.
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TRONG CHUYEN THAM
KHAM SU’C KHOE TOAN
DIEN CUA QUY VI

Quy vi hay nhé dén gap bac si dé kham sirc
khdée (hoac cham séc strc khée) hang nam

la mot cach tuyét voi dé gitr gin stre khde va
ngdn nglra cac van dé sirc khoe. D6 1a bdi vi
lan kham strc khde toan dién (Wellness visit)

khdng chi la kham sirc khde thé chat hang nam.

Trong budi thdm kham nay, bac si sé yéu cau
quy Vi dién vao bang cau héi dic biét goi la
“Danh Gia Rui Ro Stre Khée.” Tra 101 nhirng
cau hdi nay co thé gitp bac st lam viéc voi
quy vi dé& phat trién ho&c cap nhat ké hoach
phong ngtra ca nhan nham giup quy vi

khée manh.

Budi kham strc khde toan dién cia quy Vi
cling ¢o thé bao gém: ‘

+ Cac lan do dinh ky (nhw chiéu cao, can

nang va huyét ap)

» Danh gia vé bénh sir va lich st gia dinh
cla quy vi ]
DBanh gia céac loai thudc hién tai cta quy vi
Tw van strc khée ca nhan
Lap ké hoach cham soc truéc
Danh gia nhan thirc va chirc nang
* Va hon thé nira...

buwng dgi cho dén khi quy Vi bi bénh. Héy goi,
cho bac st cua quy vi ngay hdm nay va sap xéep
mot budi tham kham sirc khoe toan dién.




VAC-XIN CHO NGU Ol
TRUONG THANH

Nguoi Ion can tiém vac-xin vao nhikng thoi diém nhat dinh dé giup ngan ngiva nhirng can bénh
co thé tién trien nang. Hay trao doi voi bac si clia quy vi vé nhirng loai vac-xin phu hop v&i quy vi.
Xem danh sach duw¢i day dé biét cac loai vac-xin ma CDC khuyén nghi cho dd tudi ctia quy vi.

Vac-xin 19-25 tudi 27-49 tudi 50-64 tudi 65+ tudi

COVID-19 it nhat 1 liéu vac xin ngtra COVID-19 m&i nhéat

Cam . Hagnam
Tdap hosc Td Tdap méi lan mang thai. Td/Tdap 10 nam mét lan cho tat ca ngwoi Ién.

MR — >

Thay Dau Néu sinh ra & Hoa Ky va 43 tuéi tré xuéng

Bénh gi®i leo
HPV 27-45 Tubi
Phé ciu khuan

Viém Gan A

Viém Gan B Cho dén 59 tudi

PR L L Quét Ma QR dé tim hiéu thém ve loai
TAT CA nguoi lon trong do tuoi vac xin quy vi co thé can hoéc truy cap:
nén ching ngtra. www.cdc.gov/vaccines/tool/adult.html

‘ MOT SO ngudi I&n trong d6

tudi nén chdng ngtra. Ngudn: B6 Y Té va Dich Vuy
erén Sinh Hoa Ky/Trung Tam
Kiém Soat va Phong Ngtra

Dich Bénh: www.cdc.gov

Ngw&i I&n nén hdi bac si xem
loai vac xin nay co phu hep voi
ho khong.
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NGUON HO TRO’
CHAM SOC THAI
KY MIEN PHI

Chuong trinh Start Well clia chung t6i cung cép cac ngudn hé tro mién phi
de tro giup nhirng hoi vién mang thai. Bé truy cap vao nhirng cong cu nay va
nhiéu cong cu khac, hay quét ma QR bang dién thoai ctia quy vi hoac truy cap

IEHP.org va tim kiém tlr khoa “pregnancy” (mang thai). SCAN TOI
P Z 2P , N WA ZF , 7
1 BA THANG bAU 2 BATHANG - BA THANG .
THAI KY GIUA THAI KY 3 CUOI THAI KY
* Chwong trinh Tiép Can * T Thong Tin My Choices * Chwong Trinh
Ngwé&i Ho Tror Sinh (Doula): for Labor and Birth (Lwa Chon Loving Support:
IEHP va Riverside Community Cach Chuyén Da va Sinh Con Tiép can dich vu ho
Health Foundation cung cap cua Toi) — Bua ra lwa chon tro diéu dwéng mién
dich vu ho trg’ sinh mién phi. dung dan cho quy vi va con phi, may hut stra, cac
- 'ng Dung Baby-N-Me — quy Vi. nhém ho tro, v.v.
Theo doi ngay dén han, nhan * T Thong Tin My Job and
I nhac vé cac bubi tham My New Baby (Cdéng Viéc va
kham vai bac si, hoan thanh Con M@i Sinh cutia Téi) — Hiéu
kiém tra tam soat tram cam rd cac quyén cla nhirtng ngudi
sau sinh, v.v. ma&i lam cha me tai California.
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HO TRO TRUOC VA SAU SINH.

MAY HUT SUA

Céc hdi vién da diéu kién cé thé nhan may
hat sira bang tay, bang dién va loai dung
trong bénh vién. Yéu ciu bac si ndp yéu
cau cho quy vi.

TO CHUC HO TRO SAU SINH
QUOC TE (POSPARTUM SUPPORT

INTERNATIONAL)

Té chirc nay cung cap cac ngudn lyc hé
tro’ cho phu ni¥ va gia dinh nhw cac nhém
hd tro tric tuyén hang tuan, duwdng day hd
tro' va tai liéu doc. Dé tim hiéu thém, hay
truy cap www.postpartum.net/get-help/.

TIM HIEU THEM

DON DANG KY MEDI-CAL CHO

CON SO SINH CUA QUY VI

N6ép don dang ky Medi-Cal cho con quy

vi cang s&m cang tbt. Tré so sinh duoc
bao hiém theo chuwong trinh bao hiém sirc
khée clia quy vi vao thang tré duoc sinh
ra va thang dau tién sau do.

DPé dang ky Medi-Cal cho con quy vi, hay
goi 1-866-294-IEHP (4347), Th& Hai-Thw
S4u, 8 gi® sang - 5 gi® chiéu. Ngudi dung
TTY xin goi 1-800-720-4347. Quy vi cling
c6 thé goi dén Health Care Options theo
s6 1-800-430-4263 hoac truy cap
www.healthcareoptions.dhcs.ca.gov
Nguwoi dung TTY xin goi s6 1-800-430-7077.
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CACH NHAN
PUOC DICH
VU CHAM
SOC NGAY
HOAC DEM

CHAM SOC SUC KHOE TU XA:
Tranh Sw Cham Tré trong Dich Vu Cham Séc (E——

Nhiéu bac sT IEHP (bao gdm cé Strc Khée Hanh Vi) cung céap dich vu cham
séc sre khoe tir xa — va dich vu nay rat dé thiét 1ap. Chi can goi dién hoac
nhan tin cho van phong bac si ctia quy vi dé xem liéu ho ¢6 cung cap dich
vu cham soc strc khoe tir xa hay khéng va 1én lich kham.

TAI SAO NEN THIET LAP CHUYEN THAM KHAM

SU’C KHOE T XA?
Quy vi s& khéng can dén van phong cta bac sf.
« Dé& dang truy cap bang dién thoai hodc may vi tinh.
« Lan tham kham qua video cé thé dwoc thwe hién tr bat cv noi nao
co truy cap internet.
*+ Quy vi dwoc an toan va tré nén yén tam (va han ché sw 1ay lan cia bénh tat).
« Dam bao quy vi tiép tuc nhan duwoc sw chdm séc can thiét.

DPIEU GI LA CAN THIET?

« DPé tham kham qua dién thoai, t4t cd nhirng gi quy vi can Ia dién thoai
cd dinh hoac dién thoai di dong.

« DPé tham kham qua video, quy vi sé& can quyén truy cap vao may tinh, may tinh bang
hoac dién thoai théng minh c6 camera, loa, micrd va truy cap Internet.
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Khi c6 nhu cau cham séc strc khde, quy vi phai luén c¢é gang gap bac si cham séc chinh

cta minh trwéc tién. Néu sau gid lam viéc hodc bac si ctia quy vi khéng c6 mét, dirng lo 1ang.
Quy vi ¢6 nhiéu lwa chon dé nhan dwoc sy cham sé¢c ma quy vi can.

CHAM SOC
KHAN CAP

DUONG DAY Y
TA TU VAN 24/7

CAP CUU
PHONG

Hay goi dén Puwong Day Y Ta Dén Phong Kham Hay dén phong cép
Tw Van 24 Gi® cha IEHP, 24/7, Cham Séc Khan Cép clu (emergency room,
ké ca ngay |&, theo sb cta IEHP. Vé&i hon ER) hoac goi 911. ER
1-888-244-IEHP (4347). Ngu o 90 trung tdm trong cung cép dich vu cham

dung TTY vui long goi s6 711.
+ Cécy ta cla chung t6i c6 thé
cung cap cho quy vi l&i khuyén
y té qua dién thoai hodc hwéng
dan quy vi dén cac dich vu khéc.
« Néu y ta clia chung t6i quyét dinh
quy Vi can néi chuyén véi bac
s, ho s& két néi quy vi v&i mot

mang lwdi cta chung

t6i, quy vi c6 thé gap

bac si ngay trong ngay.

« Nhiéu phong kham
mé& clra mudn, cudi
tuan va ngay lé.

« M6t sb phong kham
c6 chup X-quang va

séc cho cac tinh trang
nguy kich hoac de doa
tinh mang 24/7, ké ca
ngay é.
« Néu thuwong tich hoéac
bénh tat cia quy vi
de doa dén tinh mang
hoac co thé gay tan
tat vinh vién, hay goi
911 ho&c dén ER gan
nhét.

ngu’(‘)’i,trb chuyén qua dién thoai xét nghiém.
trwe tiép’hoéc mot 1an tham kham
trwee tuyén thdng qua wng dung.

* Khéng phai tit ca cac bac
sT IEHP déu cung céap dich vu
tham kham sirc khée tir xa.
Hay goi t&i van phong bac si
cua quy vi trwdc. Bac si sé
quyét dinh diéu gi tot nhat
cho nhu cau chdm séc strc
khoe cua quy vi.



MY LIFE. MY CHOICE. IEVHP

_ . - n - n DualChoice
(CUOC SONG CUA TOI. LA CHON CUA TOL.)

Chwong Trinh Lap Ké Hoach Cham Séc Truéc
danh cho HGi Vién cua IEHP DualChoice.

Chi Thi Cham Séc Trwéc (Advance Care Directive, ACD) la
mau don phap ly ma tt cd nguwdi Ién nén cé. Mau don nay
gilp huéng dan viéc chdm séc y té trong twong lai néu
quy Vi khéng thé tw minh lén tiéng. M4u don nay dam bao
nhirng lwa chon quy vi dwa ra vé viéc cham séc strc khée
cta minh duwgc tén trong.

La hoi vién IEHP DualChoice (HMO D-SNP), quy vi co
quyén str dung mién phi vao chwong trinh MY LIFE.
MY CHOICE. Mét chwong trinh Lap K& Hoach
Cham Séc Trwéde chi danh cho quy vi. Chi can
dién vao cac mau chi dan cham soc trwdc truc
tuyén va chia sé v&i bac si clia quy vi.

Nhan MY LIFE. MY CHOICE. théng qua cdng
théng tin hoi vién IEHP hodc bang cach tham
dw hoi thao truc tiép.

DANG KY TRUC TUYEN:

1. Bang nhap vao cbng théng tin hoi vién tai IEHP.org.

2. Nh&p vao biéu twong Health & Wellness (Strc Khdée Thé Chéat va Khoe
Manh Toan Dién).

. Chon MY LIFE. MY CHOICE.

4. Lam theo cac buwéc dé bat dau Lap Ké Hoach Cham Séc Trwéc clia quy vi.

w

HOAC
DANG KY THAM GIA HOI THAO TRUC TIEP:

1. Dang nhap vao cdng théng tin hdi vién tai IEHP.org.

2. Nh&p vao biéu twong Health & Wellness (Strc Khée Thé Chéat va Khée
Manh Toan Dién).

3. Chon “Senior Health” (Strc Khde Ngudi Cao Tudi) dé nhan danh sach cac
héi thao kém theo théng tin vé ngay va tén.

4. Chon héi thdo quy vi muén tham du.

Pé dwoc tro giup vé MY ’LIFE. MY CHOICE., vui Idng goi t&i Ban Dich )/u Hoi Vién
IEHP DualChoice theo s6 1-877-273-IEHP (4347), 8 gio sang - 8 gio toi (Mui Gio PST),
7 ngay mét tuan, ké ca ngay le. Nguwdi dung TTY vui long goi 1-800-718-4347.
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Lam xet
nghiém,
NHAN THE
QUA TANG

525

Phong bénh hon chira bénh — cong véi thé
qua tang tri gia $25. Bung vay. Céac hdi vién cla
chuwong trinh IEHP DualChoice (HMO D-SNP)
hién c6 thé nhan thé qua tang tri gia $25 khi
thwe hién mot sb 1an kham sang loc cham séc
phong ngtra, kiém tra hodc xét nghiém ma
dang nao quy vi cling phai thwc hién. Tat ca
ching ta déu biét rang nhirng xét nghiém nay
cru mang séng, nhwng yéu ciu dat ra 1a gi?

Quy vi phai hoan thanh mét trong cac dich
vu sau trwvdc ngay 31 thang 12 nam 2024
dé nhan dwoc thé qua tang tri gia $25: Kham
mat cho hoi vién méac bénh tiéu dwdng, kham
sang loc ung thw va (chup quang tuyén va),
kham sang loc ung thw dai triec trang hoac
kham strc khée hang nam.

Quét ma QR hoac truy
cap IEHP.org va tim
kiém "Vibrant Health"

J IE¥HP

DualChoice

Sau khi IEHP DualChoice nhan dwoc bang
chirng tlr bac si cha quy vi rang quy vi da
hoan t4t dich vu trwdc ngay han chét, quy vi
s& nhan dwoc gidy chirng nhan phan thuéng
qua dudng bwu dién trong vong hai tuan.
Phan thwéng nay co thé dung dé chon trong
s 16 lwa chon thé qua tang khac nhau trén
mang hoac qua dién thoai.

Hay goi cho bac si cia quy vi va dat lich
hen kham sang loc can thiét cho quy vi ngay
hém nay.

Xin Iy y: Thé qua tang khéng thé ding dé
mua pia rweou, san pham thuéc la, sting hoac
vé SO.

THE VIBRANT HEALTH

Hoi vién IEHP DualChoice c6 thé nhan cac
san pham cham séc stre khde thé chat va
khée manh toan dién khoéng ké toa dwoc
thanh toan bang Thé Vibrant Health (Debit
Card). Nhirng nguoi da diéu kién nhan
quyén loi tién ich Vibrant Health c6 thé
nhan dwoc $65 mbi thang dé gitp thanh
toan cac tién ich nhw gas, dién va nuwéec.
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BAO HIEM SUC KHOE
CHO TAT CA!

Néu quy vi bi mat béo hiém sirc khde, dirng lo lang.

Inland Empire Health Plan  J

W

DualChoice 4 Covered

‘/1 ’I/

Chwong trinh nao phu hop véi quy vi?

Hay truy cap trang web mai clia ching t6i www.iehp.org dé luwét xem
cac chuwong trinh cta chung toi.



IEPHP

Inland Empire Health Plan
NONDISCRIMINATION NOTICE

Discrimination is against the law. Inland Empire Health Plan (IEHP) follows State and Federal
civil rights laws. IEHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.
IEHP provides:
* Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,

other formats)

* Free language services to people whose primary language is not English, such as:
v" Qualified interpreters
v' Information written in other languages

If you need these services, contact IEHP Member Services at 1-800-440-IEHP (4347), Monday—
Friday, 7am—7pm, and Saturday—Sunday, 8am—5pm, including holidays. If you cannot hear or
speak well, please call 1-800-718-4347. Upon request, this document can be made available to
you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Inland Empire Health Plan

10801 6' St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

HOW TO FILE A GRIEVANCE
If you believe that IEHP has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with
IEHP’s Civil Rights Coordinator. You can file a grievance by phone, in writing, in person, or
electronically:
* By phone: Contact IEHP’s Civil Rights Coordinator between 8am-5pm, by calling 1-800-440-
4347. Or, if you cannot hear or speak well, please call TTY: 1-800-718-4347/California Relay
711.
* In writing: Fill out a complaint form or write a letter and send it to:

IEHP’s Civil Rights Coordinator

10801 6' St., Rancho Cucamonga, CA

91730-5987
* In person: Visit your doctor’s office or IEHP and say you want to file a grievance.
* Electronically: Visit IEHP’s website at www.iehp.org.

©2023 Inland Empire Health Plan. A Public Entity. All Rights Reserved.
MC 23 2315230 EN VI REV. AUG. 2023



OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES
You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:
* By phone: Call (916) 440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).
* In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights Department of Health Care Services Office of
Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http:/www.dhcs.ca.gov/Pages/Language Access.aspx.
* Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES
If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:
* By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-
537-7697.
* In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
* Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




I Ew F THONG BAO VE KHONG PHAN BIET DOI XU

Inland Empire Health Plan

Phan biét d6i xr 1a vi pham phap. Inland Empire Health Plan (IEHP) tuan thu cac luat dan quyén
ctia Tiéu Bang va Lién Bang IEHP khong phén biét dbi xir bat hop phap, khong loai trir hodc dbi
xu khac biét voi moi ngudi vi gidi tinh, chung toc, mau da, ton gido, to tién, nguon goc quoc gia,
thong tin nhén dang dén toc, tudi tac, tinh trang khuyét tat vé than kinh, khuyét tat thé chat, bénh
trang, thong tin di truyén, tinh trang hon nhan, giéi tinh, ban dang giéi hoic xu huéng tinh dyc.
IEHP cung cap:
« Hb trg va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép tot hon, vi du nhu:

v" Thong dich vién ngdn ngir ky hiéu du nang luc

v Van ban thong tin ¢ cac dinh dang khac (ban in 16n, 4m thanh, cic dinh dang dién tir c6

thé truy cép, cac dinh dang khac)

« Cac dich vu ngdn ngit mién phi cho nhitng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
vi du nhu:

v Théng dich vién du nang luc

v' Vin ban thong tin bang cic ngdn ngit khac

Néu quy vi can céc dich vu nay, hay lién h¢ véi Ban Dich Vy Hoi Vién IEHP béng cach goi $6 1-
800-440-IEHP (4347), tir Thir Hai — Thtr Sau, 7 gio sang dén 7 gio t6i, va Thir Bay Chu Nhat, 8
gio sang dén 5 gio chicu, ke ca ngay nghi 1&. Néu quy vi khong thé nghe hoic néi tét, vui long goi 1-
800-718-4347. Theo yéu cau, tai liéu nay c6 thé duoc cung cip cho quy vi dudi dang chir ndi Braille,
chir in 16n, cassette 4m thanh hodc dang dién tir. Bé nhan duoc ban sao & mot trong cac dinh dang
thay thé nay, vui 1ong goi hogc viét thu tdi:

Inland Empire Health Plan

10801 6 St., Rancho Cucamonga, CA

91730-5987

1-800-440-4347 (TTY: 1-800-718-4347/California Relay 711)

CACH NQP PON KHIEU NAI
Néu quy vi tin rang IEHP khong thé cung cip céac dich vu nay hodc phan biét d6i xtr bat hop
phap theo mot cach khac duya trén gidi tinh, chung toc, mau da, ton gido, t6 tién, ngudn gdc qubc
gia, thong tin nhan dang dan toc, tudi tac, tinh trang khuyét tat vé than kinh, khuyét tat thé chat,
bénh trang, thong tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gi61 hodc xu hudng tinh
duc, quy vi c6 thé ndp don khiéu nai téi Diéu Phbi Vién Dén Quyen ctia IEHP. Quy vi c6 thé
nop don khiéu nai qua dién thoai, bang van ban, truc tlep hodc bang phuong thic dién tu:
« Bing dién thoai: Lién hé voi Diéu Phéi Vién Dan Quyen cua IEHP tur 8 gio sang - 5 gio chiéu
(Mui Gio Chuan Thai Binh Duong), bang cach goi s6 1-800-440-4347. Hoic néu quy vi khong
thé nghe hodc noi tbt, vui long goi TTY: 1-800-718-4347/California Relay 711.
« Bang vin ban: Pién vao mau don khiéu nai hoic viét thu va giri dén:

IEHP’s Civil Rights Coordinator

10801 6' St., Rancho Cucamonga, CA

91730-5987
« Truc tiép: Téi van phong bac si hoic IEHP cia quy vi va cho biét quy vi muén ndp don khiéu nai.
* Hinh thirc dién tir: Truy cdp trang web cta IEHP tai www.iehp.org.




VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC KHOE CALIFORNIA
Quy vi ciing ¢ thé ndp don khiéu nai vé quyén dan su cho S& Dich Vu Cham Séc Sirc Khoe
California, Van Phong Dan Quyén br:ing dién thoai, bé“mg van ban hoac béng hinh thirc dién tu:
« Bang dién thoai: Goi t&i (916) 440-7370. Néu quy vi khong thé néi hodc nghe 13, vui long goi
cho 711 (Dich Vu Chuyen Tlep Vién Thong)
« Bing vin ban: Pién vao miu don khiéu nai hodc gui thu dén:

Deputy Director, Office of Civil Rights Department of Health Care Services Office of

Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don khiéu nai c6 sin tai http:/www.dhcs.ca.gov/Pages/Language Access.aspx.
 Hinh thic dién tir: Guri email to1 CivilRights@dhces.ca.gov.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC KHOE VA NHAN SINH
HOA KY
Neu quy vi tin rang minh d3 bi phan biét ddi xu vi 1y do chung toc, mau da, nguon goc qudc gia,
tudi tac, tinh trang khuyét tat hodc gi6i tinh, quy vi cling c6 thé giri don khiéu nai vé dan quyén
t6i S Dich Vu Cham Séc Stic Khoe va Nhan Sinh Hoa Ky, Van Phong Dan Quyén bang dién
thoai, van ban hoac hinh thirc dién tir:
« Bang dién thoai: Goi 1-800-368-1019. Néu quy vi khong thé néi hodc nghe tbt, vui 1ong goi
TTY/TDD 1-800-537-7697.
°B§1ng van ban: Pién vao mau don khiéu nai hodc gui thu dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai ¢6 sin tai ht{p://www.hhs. gov/ocr/ofﬁce/ﬁle/im{ex.html . i
* Hinh thtrc dién tu: Truy cap Cong Thong Tin cia Van Phong Khiéu Nai V€ Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




IEVHP

Inland Empire Health Plan TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-440-4347 (TTY: 1-800-718-
4347). Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-440-4347 (TTY: 1-800-718-4347). These services
are free of charge.

(Arabic) 4n all; jadd)
1-800-440-4347 - Jaild celinly sacluall ) canial 13) oliiY) o
A5 Hlay 4 il Clatiall Jie ABleY) g 55 (alaiSl cleadll y ilacliall Uil 365 (TTY: 1-800-718-4347)
1-800-440-4347 - J=il oSl Ll g o 5
Axilae cileadll 232 (TTY: 1-800-718-4347)

Swjtptu whwnwl (Armenian)

NFCUMNFE3NEL: Gt 2tq oqunipe)nLl £ hwpywdnp Q6p |Ggund, quugwhwntp 1-
800-440-4347 (TTY: 1-800-718-4347): Lwl Lwl odwunwy Uhpgngutp nL
SwnuwnLpinLtuubp hwadwunwdnipintlu ntubgnn wudwug hwdwn, ophuwy™ Rpwyh
gpwwnhwny nt fun2npwwnwn tnwwanywsd UnLptn: 2Qwuqwhwntp 1-800-440-4347
(TTY: 1-800-718-4347): Ujn Swnwynrpjntultpu wuydwnp Gu:

W BTN M aNE24 (Cambodian)

Som ¢ mfn:—gﬁ 181 MISSW MMaN IUIHS M Sitn) 151108 1-800-440-4347 (TTY:
1-800-718-4347)4 S[U  SH 1UNAY (iU RSAMI SGN QAN 0 TN HR0IN
IENURSAMUS M YRS HERUINYS SHGIRTN SRR SIRiY

THRM IS 1-800-440-4347 (TTY: 1-800-718-4347)4 1 unmysi S8 ARG

EA P XHRiE (Simplified Chinese)

BIR  MEGEZLUGHISIRMHEE) , 152 1-800-440-4347 (TTY:
1-800-718-4347). HA)SINAIREE N HEA TEBIFARS |, HlINE XFKFEH
15, IRHEAEERA. B 1-800-440-4347 (TTY: 1-800-718-4347)., XLERFZHER

TR,

(Farsi) (auylo b v wulbo
1-800-440-4347 (TTY: 1-800-718-4347) |, S ol )5 SaS 65 obj @ audlss o Sl ‘azgs
OBl Sloss ol uyS swles 1-800-440-4347 (TTY: 1-800-718-4347) L .ol 3g>g0 1w Sy



&Y TATEA (Hindi)

S SR SIS U HTHT & TERIAT 1 Al § <l 1-800-440-4347

(TTY: 1-800-718-4347) TR P HRIGIAT Tl ANl Bfeld JERIAT 3R WY S S 3fR

g9 fike # ot TXa9w SUT 81 1-800-440-4347 (TTY: 1-800-718-4347) TR Hid i J@af
7. Y &

Nqge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-440-4347 (TTY:
1-800-718-4347). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-440-4347 (TTY: 1-800-718-4347). Cov kev pab cuam no yog pab dawb xwb.

B AFEREC (Japanese)

SEIEAARETCORSHNBELIZE F 1-800-440-4347 (TTY: 1-800-718-4347) N 5 EEE <
L3V, AFOEHCXFEDIRARRTEZE. BHROWELEBELEOADIHDHT—E 2L H
ELTWZET. 1-800-440-4347 (TTY: 1-800-718-4347) N HEEFEC L3 L\, ChosD

T —E 2EEHTRBELTVET,

ot=0] Efl 129l (Korean)

FolArE: Hote| 1012 = &2 B0 o/ O A[TH 1-800-440-4347 (TTY: 1-800-718-4347)
MO 2 FO|StA|R, FAILE 2 EXIE B EAMQF 20| Yo7t e 252 ¢l =51t
MH|AE 0|8 7HsELIC} 1-800-440-4347 (TTY: 1-800-718-4347) HO 2 2 O|SIAA|
Q. 0l2fst MH[A= B2 NSE Lo

ccNlowrzFI990 (Laotian)
Un20: Thuhueiegniveolvgoedis luwIigizegunvloinmacs 1-800-440-4347 (TTY:
1-800-718-4347). $9.56090908@9CCA:NIVVINIVIFISVHLWNIV

cg VeENETMU S VS NIBVLL, VALY 1O LI Lok v!IcS
1-800-440-4347 (TTY: 1-800-718-4347). n90uU Snonco] 25U clo)cgonr g 09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-440-4347

(TTY: 1-800-718-4347). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-440-4347 (TTY: 1-800-718-4347). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.




UnTet 291BTE1& (Punjabi)

s fel: A 398 WSt g feg Hew <t ¥ J 3T IF Id 1-800-440-4347

(TT Y:1-800-718- 4347). mUTJr &1 HEl ATTEST »13 A, i & g5 w3 1 gurdl
f<g %ﬂ_ﬂ@mﬁmaﬂ IS I 1-800-440-4347 (TTY: 1-800-718-4347).

Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleM POgHOM A3blke, 3BOHUTE MO HOMepPY
1-800-440-4347 (nuHua TTY: 1-800-718-4347). Takke npefoCTaBnsOTCS cpeacTea u
ycnyru ang niogen ¢ orpaHN4YeHHbIMMU BO3MOXHOCTSIMU, HanpumMep AOKYMEHTbI KPYNHbIM
wpndptom mnu wpudtom bpannd. 3soHuTte no Homepy 1-800-440-4347 (nuHua TTY:
1-800-718-4347). Takvne ycnyru npegoctasnstoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-440-4347

(TTY: 1-800-718-4347). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-440-4347 (TTY: 1-800-718-4347). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-440-4347 (TTY: 1-800-718-4347). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-800-440-4347 (TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

wiin'lavnaru'lng (Thai) .
Tsansu: wnaaé aomsm‘m?.hleﬁé‘nhmmvwamm Az Insd@nwyl  ludivunarra
1-800-440-4347 (TTY: 1-800-718-4347) uanannil duwsauly
ANUIEUAALATLIATSEN o dnSuYAARTTANRNTT LU LaARITEN 9

n “fudnusiusad  wananssiiud 6 dafdnwsuunalng)

AT INTANNA ”L]J‘mvimmam 1-800-440-4347 (TTY: 1-800-718-4347) LaidiA 14

P nsuLEaswmani

Mpumitka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomMora BaLloko pigHOK MOBO, TeneOoHynTe Ha HOMep
1-800-440-4347 (TTY: 1-800-718-4347). Jltoan 3 06MEXEHUMU MOXKITUBOCTAMMU TaKOXK
MOXYTb CKOPUCTaATUCA SONOMKHUMM 3acobamu Ta nocnyramu, Hanpuknag, otpyumaT
OOKYMEHTU, HaapyKoBaHi wpudtom bpanna ta senuknm wpudtom. TenedoHynte Ha
Homep 1-800-440-4347 (TTY: 1-800-718-4347). Lli nocnyrn 6e3koLwTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro giip bang ngdn ngi¥ ctia minh, vui long goi sé
1-800-440-4347 (TTY: 1-800-718-4347). Chung t6i ciing hd tro va cung cap cac dich vu
danh cho nguoi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n (chir hoa).
Vui 16ng goi s6 1-800-440-4347 (TTY: 1-800-718-4347). Céac dich vu nay déu mién phi.
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Gilr IE "HP Cua Quy Vi

Gia han bao hiém Medi-Cal cta quy vi ngay
hém nay theo mét trong nhirng cach sau:
Truy cap www.BenefitsCal.com.

© Gui goi thu da dwoc hoan tat qua dwong buu

dién dén van phong quan cda quy vi.

O Truc tiép dén van phong Medi-Cal.

M Goi cho van phong Medi-Cal tai quan dia
phwong cua quy vi.

Hay tim phong bi mau o
vang trong hop thu! QUET MA

Quy vi c6 thac mac?

Hay goi t¢i Ban Dich Vu HGi Vién
IEHP theo sb 1-800-440-IEHP (4347)
1-800-718-IEHP (4347) danh cho ngudi
dung TTY, Th&r Hai—-Tht Sau,

7 gi& sang - 7 gio t6i va Thir Bay—Chu
Nhat, 8 gi® sang - 5 gi® chiéu.

IEHP.org 0@@0@

Hay gitr két ndi. Di theo chung toil

Quy vi can gilip gia han?
Goi cho chung t6i theo s6 1-888-860-1296
hoac truy cap KeepMylEHP.com.

Van Phong Thanh Tra cua S& Dich
Vu Y Te (DHCS) California

Pé dwoc tro gitp véi Medi-Cal, quy vi cd

thé goi cho Van Phong Thanh Tra ctia S& Dich
Vu Y Té California (Department of Health Care
Services, DHCS) theo sO 1-888-452-8609, tir
Thi Hai dén Th& S4u, 8 gi®» sang dén 5 gior
chiéu, ngoai trir cac ngay 18. Van Phong Thanh
Tra sé giup nhirng ngudi c6 Medi-Cal hiéu duoc
cac quyén |oi va trach nhiém cia ho.
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